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About NZBA 

1. The New Zealand Bankers’ Association (NZBA) is the voice of the banking industry. 

We work with our member banks on non-competitive issues to tell the industry’s story 

and develop and promote policy outcomes that deliver for New Zealanders.  

 

2. The following seventeen registered banks in New Zealand are members of NZBA: 

• ANZ Bank New Zealand Limited 

• ASB Bank Limited 

• Bank of China (NZ) Limited 

• Bank of New Zealand 

• China Construction Bank 

• Citibank N.A. 

• The Co-operative Bank Limited 

• Heartland Bank Limited 

• The Hongkong and Shanghai Banking Corporation Limited 

• Industrial and Commercial Bank of China (New Zealand) Limited 

• JPMorgan Chase Bank N.A. 

• Kiwibank Limited 

• MUFG Bank Ltd 

• Rabobank New Zealand Limited 

• SBS Bank 

• TSB Bank Limited 

• Westpac New Zealand Limited 

 

Introduction 

3. NZBA welcomes the opportunity to provide feedback to the Ministry of Justice (MoJ) 

on the Review of the AML/CFT Act Consultation Document (Consultation 

Document). NZBA commends the work that has gone into developing the 

Consultation Document. 

 

Contact details 

4. If you would like to discuss any aspect of this submission, please contact:  

 

Antony Buick-Constable 

Deputy Chief Executive & General Counsel 

antony.buick-constable@nzba.org.nz  

 

Brittany Reddington 

Associate Director, Policy & Legal Counsel 

brittany.reddington@nzba.org.nz   
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Summary 
 

NZBA looks forward to working with MoJ on this statutory review of the AML/CFT Act (Act).  

Industry engagement will be crucial in ensuring any amendments to the Act are 

proportionate and fit for purpose and the regime operates as effectively as possible, while 

not being unnecessarily burdensome on reporting entities.  The Consultation Document is a 

great first step in engaging industry on the review.   

 

Our detailed comments are set out in the table below.  We note that we have only answered 

certain questions.  Our key thoughts include: 

 

• Removal of address verification: we strongly recommend removing the 

requirement to verify address information.  While address collection can be useful in 

contributing to the assessment of jurisdictional risk and the prevention of fraud, the 

current obligation to verify such information is not fit for purpose (noting that 

residential address can and does change on short or no notice) and can have a 

disproportionate impact on customers.  The impacted customers are often those in 

vulnerable circumstances, for example, those in transient housing situations or 

recently released prisoners.  We recommend that the obligation to obtain address 

verification be removed from the CDD section of the Act in all circumstances 

(including high-risk customers).  The Act could retain a requirement for reporting 

entities to collect this information where available, but not have to verify it. 

 

• A new ‘prevention’ purpose may cause difficulties: we fully support preventing 

money laundering and financing terrorism, but are concerned that a prevention 

purpose may unnecessarily cause complexities and be difficult to operationalise.  

Additionally, there is in our view a risk that a prevention purpose may undermine the 

suspicious activity reporting regime.  We also query how the success of such a 

purpose would be measured.  Please refer to our detailed comments in response to 

question 1.2. 

 

• Support for risk-based approach to regulation and supervision: NZBA supports 

a risk-based approach to regulation and supervision rather than a prescriptive 

approach.  There are some instances where prescription is appropriate (noted in our 

answers below), but generally, in our view the regime will operate best if it is focused 

on risk mitigation rather than being a ‘box-ticking’ exercise.   

 

• Industry consultation: we strongly recommend that early consultation and 

collaboration with our members is required when developing or changing Codes of 

Practice and guidance. This is important to help ensure that: any proposals are 

operationally achievable, will achieve the desired outcomes and will not create any 

unintended consequences for reporting entities or customers.  

 

 






























































































